Dell ProSupport Mobility Services

Connect and Protect Workers on the Go
with Dell ProSupport Mobility Services
Unleashing the workforce to conduct
business anytime, anywhere, is a complex
undertaking. Dell™ ProSupport Mobility
Services offers a comprehensive suite of
professional support services designed to
improve worker productivity with flexible,
comprehensive asset and data protection
services and global data recovery and
destruction services.
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exceed the length of the customer's
laptop limited hardware warranty and
service contract, or three years, whichever is less.3 With the Extended Battery
Service, Dell both sends out a replacement battery and recovers and safely
disposes of the old battery.

Dell ProSupport:
Professional-grade IT

Traditional IT support offerings can be rigid—shoehorning organizations into service models that
may not match their individual requirements. Dell ProSupport offers two flexible support models that
organizations can customize with configurable levels of service including speed of response, levels
of asset and data protection, and proactive support options (see Figure A):

Protecting workforce data

■■

Mobile workers often rely on valuable orga-

■■

nizational data to perform their duties, but
having sensitive data on mobile systems
puts that data at risk of being lost,
compromised, or stolen. Dell ProSupport
Mobility Services offers a range of data
protection services that can help organizations protect valuable data in the event of
laptop loss, theft, or failure.
Remote Data Delete. Data residing on
a lost or stolen laptop is at risk of being
compromised. The Dell ProSupport Remote
Data Delete Service works in conjunction

Dell ProSupport for IT: Provides tech-to-tech support for organizations with an IT staff
Dell ProSupport for End-Users: Supports small businesses and organizations that do not
have an internal IT staff

By spanning a wide range of service offerings, Dell ProSupport is designed to support an organization’s entire IT environment from the desktop to the data center and beyond. Key features of Dell
ProSupport include Fast-Track Dispatch for streamlined access to parts and technicians, collaborative
support with third-party hardware and software vendors, and step-by-step support for end users. For
more information on Dell ProSupport, visit DELL.COM/ProSupport.
Dell ProSupport also operates Global Command Centers that are available around the clock.
Based in several locations throughout the world, Dell Global Command Centers manage cases from
end to end, including routing parts and dispatching expert technicians to help organizations speed
problem resolution and minimize business disruption—all through a single point of contact. For more
information on Dell Global Command Centers, visit DELL.COM/GCC.

with the Laptop Tracking and Recovery
Service and is designed to remotely delete

Choose the environment
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it from getting into the wrong hands.
Hard Drive Data Recovery. When a
hard drive fails anytime during the limited
hardware warranty period—whether from
system errors, physical injury, or an unexpected event—the resident data is at risk
of being lost. Despite best-practices
guidelines to back up hard drives frequently, mobile users seldom comply with
that procedure. To help fill that gap, the
Dell ProSupport Hard Drive Data Recovery
Service is designed to recover data from
Dell Precision, Latitude, and Vostro lap-

IT professional
help desk
• Technical training
and certiﬁcation
• Fast-Track
Dispatch

or

End-user
support
• How-to application
and conﬁguration
assistance

Direct access to Dell experts
• 24/7/365 phone support
• Collaborative hardware and software
support
• Global Command Center management
and monitoring
•

+

Choose the service level
and options
Speed of response
Mission Critical
Same Day
• Next Business Day
•
•

Type of protection
•
•

Asset protection
Data protection

Proactive support

Proactive Maintenance
Remote Advisory
• Enterprise-Wide Contract featuring
a service delivery manager
•
•

Availability and terms of Dell Services vary by region. For more information, visit DELL.COM/ServiceDescriptions.

Figure A. Dell ProSupport Services offers flexible and configurable asset and data protection
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